SAFEGUARDING CHILDREN POLICY



Who We Are
Spectrum Provision is an incorporated company. Our company number is 918742 and our registered address is:
77 Cumeragh Lane
Whittingham
Preston
PR3 2AN

Application of this Policy
We have adopted this safeguarding policy, and we expect every adult working with us, helping us or supporting us to comply with it. Consequently, this policy shall apply to all staff, managers, trustees, directors, volunteers, students or anyone working for us.

Purpose and commitment
Spectrum Provision is committed to safeguarding and promoting the welfare of every child and to providing tutoring in an environment where children feel safe, heard, respected, and able to learn.
For this policy, a child is anyone under 18. Safeguarding and promoting the welfare of children includes:
· Providing help and support as soon as problems emerge.
· Protecting children from maltreatment, whether inside or outside the home, including online.
· Preventing impairment of children's mental and physical health or development.
· Ensuring children grow up in circumstances consistent with safe and effective care.
· Taking action to enable all children to have the best outcomes.

Child protection is part of safeguarding and concerns action taken to protect individual children who are suffering, or are likely to suffer, significant harm.
Safeguarding is everyone's responsibility. The child's best interests will remain the primary consideration, and concerns will be acted upon promptly. Any safeguarding concerns should be reported immediately to the DSL, Diane Roy.
Scope
This policy applies to:
· Face-to-face tutoring in the child's home, the tutor's home, schools, community venues, or other agreed locations.
· Online and hybrid tutoring.
· All children receiving tutoring, including children with special educational needs and disabilities and children who may be particularly vulnerable.
· Any employee, contractor, assistant, volunteer, or substitute engaged by Spectrum Provision.

Where tutoring is commissioned by a school, agency, or local authority, this policy operates alongside that organisation's safeguarding procedures. Any contractual reporting route does not replace a direct referral to children's social care or the police when required to protect a child.

Legal and guidance framework
This policy has regard to applicable England legislation and guidance, including:
· Keeping Children Safe in Education 2026.
· Working Together to Safeguard Children and current local multi-agency safeguarding arrangements.
· The Children Acts 1989 and 2004.
· The Education Act 2002, where applicable.
· The Human Rights Act 1998.
· The Equality Act 2010.
· The Data Protection Act 2018 and UK GDPR.
· The Prevent duty and current Prevent guidance, where applicable.
· Local safeguarding children partnership procedures.

Although some statutory duties apply specifically to schools and colleges rather than every independent tutor, Spectrum Provision adopts relevant KCSIE principles as safeguarding good practice. Policies should be reviewed when guidance, technologies, personnel, or working arrangements change. learning.nspcc.org.uk
Safeguarding roles
As an independent tutoring company, Diane Roy is the designated safeguarding lead and is responsible for:
· Maintaining current safeguarding knowledge and training.
· Receiving, recording, and acting on concerns.
· Making referrals and cooperating with statutory agencies.
· Keeping safeguarding records secure and separate from ordinary teaching records.
· Reviewing this policy and associated risk assessments.
· Ensuring any person engaged to work with children is appropriately vetted, trained, supervised, and aware of this policy.

Being self-employed or working alone does not reduce the duty to act. If the safeguarding concern involves a Spectrum Provision employee, the concern should be reported directly to the commissioning school or agency, the local authority designated officer where applicable, children's social care, or the police.

Child-centred practice
Any employee of Spectrum Provision will take a child-centred and trauma-informed approach. Children will be treated as individuals whose wishes, feelings, identity, communication needs, and lived experiences matter.
The employee will:
· Listen carefully and take children seriously.
· Use language children understand.
· Avoid assumptions about how abuse presents.
· Recognise that children may not feel ready, or know how, to disclose abuse.
· Consider whether disability, communication needs, language, fear, loyalty, shame, or coercive control may create barriers to disclosure.
· Explain, in an age-appropriate way, what action may need to be taken.
· Never promise absolute confidentiality.
· Work constructively with parents and carers unless doing so could increase risk, prejudice an investigation, or conflict with statutory advice.
The absence of a disclosure does not mean that abuse or harm is absent.

Forms of harm and safeguarding concerns
Any employee of Spectrum Provision will remain alert to abuse, neglect, exploitation, and harm, including:
· Physical abuse.
· Emotional abuse.
· Sexual abuse.
· Neglect.
· Domestic abuse and its impact on children.
· Child sexual exploitation and child criminal exploitation.
· County lines and serious youth violence.
· Radicalisation and extremist influence.
· Modern slavery and trafficking.
· Forced marriage, honour-based abuse, and female genital mutilation.
· Online harm, including grooming, coercion, sexual harassment, misinformation, harmful content, and AI-generated or manipulated abusive material.
· Mental health concerns where they may indicate abuse, neglect, exploitation, or risk of harm.
· Missing education or unexplained changes in attendance or engagement.
· Extra-familial harm occurring in peer groups, the community, educational settings, or online.
A child may experience several forms of harm simultaneously. Concerns will be considered in context rather than viewed as isolated incidents.

Child-on-child abuse
All child-on-child abuse is unacceptable and will not be dismissed as joking, banter, experimentation, or an inevitable part of growing up. It may occur face to face or online and may include:
· Bullying, including cyberbullying and discriminatory bullying.
· Physical abuse.
· Sexual violence and sexual harassment.
· Harmful sexual behaviour.
· Consensual or non-consensual sharing of nude or semi-nude images.
· Upskirting.
· Abuse within intimate personal relationships.
· Initiation, hazing, coercion, or prejudice-based abuse.

Spectrum Provision's employees will respond to the needs and safety of all children involved, avoid victim-blaming, preserve evidence where appropriate, and seek specialist or statutory guidance. Employees will not personally view, copy, download, or forward a sexual image of a child unless explicitly directed by the police or another authorised safeguarding professional.

Equality and particularly vulnerable children
Employees of Spectrum Provision recognise that some children may face additional barriers to receiving help or may be disproportionately exposed to harm. This may include children:
· With special educational needs, disabilities, or communication differences.
· In care, previously in care, or living away from home.
· Who are young carers.
· Experiencing poverty, homelessness, family breakdown, or parental ill health.
· From minority ethnic, faith, migrant, refugee, or asylum-seeking backgrounds.
· Who are lesbian, gay, bisexual, transgender, questioning, or perceived by others to be so.
· Experiencing racism, misogyny, homophobia, transphobia, ableism, or other discrimination.
Safeguarding action will be based on the child's circumstances and evidence of risk. The tutor will not make assumptions solely because a child is exploring or questioning their identity.

Safer working practice and professional boundaries
Before tutoring begins, written expectations will be agreed with the parent or carer and, where appropriate, the child. These will cover location, supervision, communication, cancellations, online arrangements, transport, photography, recording, physical contact, emergencies, and complaints.
The tutor/employee will:
· Use professional language and maintain appropriate boundaries.
· Avoid unnecessary one-to-one isolation and work in an observable or interruptible environment where practicable.
· Ensure a responsible adult knows when and where face-to-face tutoring is taking place.
· Avoid bedrooms and other private spaces unless there is an exceptional, documented reason.
· Not enter into a sexual, romantic, exploitative, or otherwise inappropriate relationship with a child.
· Not exchange personal gifts, lend money, or create inappropriate dependence.
· Not share personal problems with a child or ask the child to keep secrets.
· Not consume alcohol or non-prescribed drugs before or during tutoring.
· Not arrange unauthorised meetings outside agreed sessions.
· Report any situation that may be misunderstood or any accidental boundary breach.
· Record and report concerns about another professional's conduct.
Any necessary physical contact will be proportionate, appropriate, explained in advance where possible, and responsive to the child's wishes. Intimate care is outside the tutor's role unless it has been specifically planned, risk assessed and agreed through an appropriate care arrangement.

Communication and social media
Communication with children will take place only through agreed professional channels. Parents or carers will normally be included in arrangements and copied into communications where appropriate.
The tutor/employee will not:
· Use disappearing-message services for tutoring communications.
· engage in secret or private messaging with a child;
· add or follow pupils through personal social-media accounts;
· share inappropriate, sexualised, discriminatory, or overly personal content;
· store a child's contact details unnecessarily on a personal device.
Messages will be limited to tutoring, scheduling, welfare, and necessary administration. Communications that raise concern will be retained as potential evidence and reported under this policy.

Online tutoring and digital safeguarding
For online tutoring, the tutor will:
· Use an agreed platform with suitable privacy and security settings.
· Send access details to the parent or carer or through an approved organisational account.
· Use a neutral or blurred background and appropriate professional presentation.
· Confirm who is present and ensure the child's location is suitable.
· Prevent unauthorised participants from joining.
· Avoid personal accounts and public meeting links where practicable.
· Not record lessons without prior written agreement, a defined purpose, secure storage arrangements, and a deletion date.
· End and report a session if inappropriate conduct or material creates an immediate safeguarding concern.
· Explain how children can report uncomfortable or harmful online experiences.
AI tools will not be used to create or manipulate sexualised, humiliating, deceptive, or otherwise harmful content involving a child. Children's personal information, images, recordings, or identifiable work will not be entered into external AI systems without a lawful basis, appropriate safeguards, and informed agreement.

Photography, recordings, and personal data
Images, audio, video, screenshots, and lesson recordings will be created only when necessary and authorised in writing. Consent may be withdrawn, although this does not necessarily invalidate prior lawful processing.
The tutor/employee will:
· Use secure, access-controlled storage.
· Collect only the minimum information necessary.
· Set clear retention and deletion periods.
· Never use a child's image for marketing without specific written permission.
· Never publish identifying information that could expose a child to risk.
· Report relevant personal-data breaches promptly and seek regulatory advice where required.
Safeguarding information may be shared without consent where necessary and proportionate to protect a child. Data protection law does not prevent the sharing of information for safeguarding purposes.

Responding to a disclosure
If a child discloses abuse or harm, the tutor/employee will:
1. Listen without expressing shock, disbelief, or judgement.
2. Reassure the child that they were right to speak and are not to blame.
3. Avoid leading questions and use only minimal, open prompts needed to clarify immediate safety.
4. Do not promise secrecy; explain that information must be shared with people who can help.
5. Establish immediate safety without conducting an investigation.
6. Make a written record as soon as possible, using the child's exact words where possible.
7. Report or refer promptly through the procedure below.
8. Preserve evidence and avoid confronting the alleged perpetrator.
The child will not be asked to repeat their account unnecessarily.
Reporting and referral procedure
A concern does not need to meet a particular threshold before it is recorded or discussed with children's social care. The tutor will use professional curiosity, consider patterns of low-level concerns, and act early.
	Situation
	Required action

	Immediate danger or urgent medical need
	Call 999 and take reasonable steps to keep the child safe.

	Concern that a child may be suffering or likely to suffer significant harm
	Contact local authority children's social care immediately and follow its referral process. Contact police where a crime or immediate threat may be involved.

	Child or family may need support
	Seek advice from children's social care or the local Family Help/early-help service and follow local referral arrangements.

	Concern arising during school-commissioned tutoring
	Inform the school's designated safeguarding lead promptly, while making a direct statutory referral if delay or risk requires it.

	Allegation against an adult working with children
	Contact the LADO or relevant local authority officer without delay and notify the commissioning organisation where applicable.

	Concern about radicalisation
	Follow local Prevent referral arrangements; use police or emergency routes where danger is immediate.

	Uncertainty about the correct response
	Seek advice from children's social care or the NSPCC Helpline, but do not allow consultation to delay urgent action.


Parents and carers will ordinarily be informed of a concern or referral. They will not be contacted first if this could place the child or another person at greater risk, lead to evidence being lost or destroyed, or undermine a statutory investigation. In those circumstances, advice will be sought from children's social care or police.
If a referral is not accepted and concerns remain, the tutor/employee will seek clarification, record the decision, continue monitoring where appropriate, and use the local escalation or professional-disagreement procedure.

Allegations and low-level concerns about adults
Any concern that an adult working with a child may have:
· Behaved in a way that harmed, or may have harmed, a child.
· Possibly committed a criminal offence against or related to a child.
· Behaved towards a child in a way indicating they may pose a risk of harm.
· Behaved in a way indicating they may not be suitable to work with children.
will be reported without delay through the relevant allegations-management procedure, to Diane Roy, including consultation with the LADO where applicable.
A low-level concern is any concern, however small, that an adult may have acted inconsistently with expected professional conduct, even if the harm threshold is not met. Such concerns will be recorded factually and reviewed for patterns. The term does not mean that the concern is unimportant.
If an allegation concerns the independent tutor, the parent, child, or other reporter may contact the commissioning organisation, children's social care, the LADO, or police directly. The tutor will cooperate with any investigation and will not investigate the allegation personally.

Training and competence
Any employee of Spectrum Provision will complete suitable safeguarding and child protection training before working with children and refresh it regularly. Updates will cover relevant local procedures and emerging risks, including:
· Child-on-child abuse and harmful sexual behaviour.
· Domestic abuse and extra-familial harm.
· Online safety and AI-generated abuse.
· Exploitation, county lines, and radicalisation.
· Information sharing and referral thresholds.
· Allegations and low-level concerns.
· The needs of children with additional vulnerabilities.
Training dates and certificates will be retained. Knowledge will also be updated between formal training sessions when guidance or risks change.

Record keeping and information sharing
Safeguarding records will be:
· Written promptly, dated, timed, and signed or otherwise attributable.
· Factual and separated from personal opinion.
· Clear about the child's words, observations, decisions, referrals, advice, and outcomes.
· Stored securely and separately from ordinary tuition records.
· Shared only with people who need the information to protect the child.
· Retained and transferred in accordance with applicable law, local procedures, and commissioning arrangements.
The tutor/employee will not assume another person has passed information on. Decisions to share or not share information, and the reasons, will be recorded. Consent is not always required where sharing is necessary to safeguard a child, but information sharing must remain relevant, necessary, proportionate, timely, and secure.

Attendance, non-attendance, and welfare
Unexpected or repeated absence, sudden disengagement, changes in behaviour, or inability to contact the family may indicate unmet need or harm.
The tutor will:
· Maintain accurate attendance records.
· Follow up unexplained absence through agreed channels.
· Inform the commissioning school or agency where required.
· Consider whether absence forms part of a wider safeguarding pattern.
· Contact children's social care or police if information suggests immediate or significant risk.
The tutor does not replace a school's statutory attendance functions but will share relevant concerns promptly.

Health, safety, first aid, and emergencies
Each tutoring arrangement will be risk assessed proportionately. The tutor will know:
· The full tutoring address and emergency contact details.
· How to leave the premises safely.
· What to do in a fire, medical emergency, or violent incident.
· Whether relevant medical needs or reasonable adjustments have been communicated.
· How to report an accident or incident.
The parent or carer remains responsible for providing accurate medical and emergency information. Medicines will not normally be administered by the tutor unless a specific written arrangement, risk assessment, and appropriate competence are in place.

Complaints
Safeguarding concerns will not be treated solely as customer-service complaints. A complaint involving possible harm, abuse, exploitation, professional misconduct, or unsuitable behaviour will be handled under the safeguarding or allegations procedure first.
Other complaints should be submitted to:
Diane Roy – diane_roy99@yahoo.co.uk
The response, outcome, and any resulting policy improvement will be documented.

Policy review
This policy will be reviewed at least annually, and sooner following:
· A safeguarding incident or allegation.
· Changes in law, statutory guidance, or local procedures.
· Changes to staffing, venues, technology, or service delivery.
· Feedback from children, parents, carers, commissioners, or professionals.
· Evidence that procedures have not operated effectively.
The review will examine records, practice, training, risk assessments, and lessons learned rather than merely changing the policy date. Regular review is needed to reflect changes in guidance, technology, personnel, and working methods. learning.nspcc.org.uk
Approval
Parent and carer acknowledgement
I confirm that I have received or been given access to this policy, understand the agreed arrangements for tutoring and communication, and know how to raise a safeguarding concern or complaint.
	Acknowledgement
	Details

	Child's name
	.........................

	Parent/carer's name
	.........................

	Signature
	.........................

	Date
	.........................




Application of this Policy
We have adopted this safeguarding children policy and we expect every adult working with us or helping us support us to comply with it. Consequently, this policy shall apply to all staff, managers, trustees, directors, volunteers, students or anyone working for us.

Purpose of this Policy
This policy is intended to protect children who receive any service from us, including those who are the children of adults who may receive services from us. Under this policy, the term children shall mean any person who is under eighteen years of age.
We believe that no child or young person should experience abuse or harm and we are committed to the protection of children and young people. This policy is intended to provide guidance and overarching principles to those who represent us as volunteers or staff, to guide our approach to child protection and safeguarding.

The Risks to Children
Children can be vulnerable to different forms of abuse and harm. It is important to recognise that abuse and harm to children can cover a wide range of circumstances and behaviours. Examples of risks to children include:
- physical or emotional abuse
- neglect
- sexual abuse
- female genital mutilation (FGM)
- grooming and exploitation
- trafficking and modern slavery
- exposure to or infliction of domestic abuse
- bullying or cyberbullying
- exposure to other inappropriate content or behaviour, such as violence or criminal behaviour
- self-harm
- physical harm when engaging in activities without adequate supervision
The causal factors of any such harm and/or abuse can also be wide-ranging. For example, children can be placed at risk by family members or by members of the community.

Safeguarding Principles
Safeguarding children from harm and abuse is an important responsibility. We are committed to ensuring that any child who comes into contact with our services is properly safeguarded. Every person under this policy must ensure that they play an active role in ensuring that children are properly safeguarded.
Every person under this policy holds responsibility for:
- remaining alert and aware of possible safeguarding risks to children
- guarding children against harmful environments with appropriate actions (for example, adequate supervision or ensuring safe environments)
- taking positive steps to maintain the safety and wellbeing of children engaging with us
- reporting concerns expeditiously and appropriately, in line with child protection procedures
- understanding the duty to report specific concerns (and understanding how this interplays with confidentiality)
- challenging any inappropriate or harmful behaviour of any other adult and reporting this accordingly
- acting appropriately in the presence of children
- not taking any inappropriate risks
- not smoking, drinking or taking any form of illicit substances in the presence of children.

Safeguarding Officer
Any question, report or concern about the welfare of children should be shared with our Safeguarding Officer:
Name: DIANE ROY
Email: diane_roy99@yahoo.co.uk
Telephone: 07887368754

Confidentiality and Data Protection
All personal information we may process relating to children shall be processed and stored in accordance with our data protection privacy policy.

Responding to a Safeguarding Concern
Where a child is at immediate risk of serious harm, any adult present should call 999. Thereafter, the Safeguarding Officer should be contacted as soon as reasonably practicable.
Where there is a safeguarding concern but no immediate risk of serious harm, the adult who has heard or witnessed this concern should consult with the Safeguarding Officer as soon as practicable and by no later than the end of that same day.
Where any child makes a disclosure relating to harm or abuse to an adult, it is important for that adult to:
- listen calmly and carefully, to show that their views are taken seriously
- provide an appropriate and honest level of reassurance
- avoid interrogating children and asking probing, intrusive and/or leading questions
- avoid making false promises regarding secrets and confidentiality with the child (because any concern of abuse/harm must be shared with the Safeguarding Officer and any subsequent safeguarding referral)
- make a confidential written record of the discussion either during the discussion or immediately afterwards. The record should include the key details of the disclosure together with any relevant times, dates, places and people concerned. Audio and video recordings of children making disclosures should be avoided
- refer all relevant information to the Safeguarding Officer as soon as practicable afterwards, and by no later than the end of the day
Upon receipt of any safeguarding concern, the Safeguarding Officer shall consult with any other relevant persons and will make any appropriate referrals to the relevant authorities, such as the applicable Local Authority Children's Services department.

Reporting Concerns About Other Adults
If there is a concern that another adult staff is or may be:
- harming a child either physically or emotionally
- exposing a child to behaviour which may cause physical or emotional harm
- engaging in criminal activity concerning a child
this must be raised in the first instance with the Safeguarding Officer (or where this is not appropriate, a different senior member of the organisation) so that the next appropriate steps may be agreed and actioned. We recognise that there could be circumstances where a person may need to report a matter that has taken place in a setting outside of the person's engagement with us.
Usually, any appropriate steps following a safeguarding referral in respect of an individual connected to us will include either:
- further initial enquiries
- escalation to the applicable Local Authority Children's Services department for assessment and/or the police for investigation
- instigation of any appropriate disciplinary, formal investigation processes and suspension of the individual concerned
- a referral to the Disclosure and Barring Service, or any other relevant regulatory bodies
Any person working for us who has allegations made against them shall be informed properly in a formal meeting of the particulars of the allegations and the relevant next steps which shall be taken. Such a meeting should ordinarily be held by the Safeguarding Officer. On certain occasions, such a meeting may not be convened until this has been approved by any authorities involved (such as the police or the relevant Local Authority).
Any person who has had allegations made against them shall be treated fairly. All enquiries, investigations and decisions taken shall be just and fair, with the safety of any child concerned at the heart of the process.
Any person who makes an allegation against another person shall be listened to, taken seriously and shall be treated fairly and justly throughout the process of enquiries, investigations and decision making.

Disclosure and Barring Service (DBS) Checks and Reporting
DBS checks under the appropriate legislation should be undertaken wherever required for any position of paid or unpaid work for us.
Wherever we deem it is necessary and appropriate to remove any individual from a position of work in an activity that is regulated under the relevant legislation, we shall also be obliged to make a referral to the Disclosure and Barring Service.

Safeguarding Children
Responsibilities and Planning
Although the Safeguarding Officer will hold ultimate responsibility for overseeing the safety of children, all individuals under this policy must also play an active role in ensuring the safety of children at all times.
Where a certain type of event, activity or trip is taking place, we may issue an additional code of conduct, policy, or some specific other requirements which is specific to that occasion. Any such additional documentation will be made available to all those concerned (staff members, parents, guardians etc.) in advance. They should be read carefully and adhered to.
Appropriate background checks shall be undertaken in relation to any adult who is engaged by us, wherever we are legally required to do so (see the relevant section above).
Venues
We have carried out a health and safety risk assessment in relation to the premises, in reference to its safety and suitability for children. Where any events, activities or trips are to take place at other locations, we shall also carry out a further risk assessment.
The location for any events, activities and trips which are held by us shall always be risk-assessed properly in reference to the suitability and safety of children. Fire and safety procedures and precautions shall be made clear to all those involved.
First Aid
Any accident or injury concerning a child should:
- be dealt with in accordance with usual first aid procedures
- be brought to the attention of the nearest first aider and should thereafter be formally reported to the Safeguarding Officer.
Consent Forms
We will always obtain written consent from a parent or guardian where appropriate.
Consent forms will include emergency contact details and will set out any specific safety needs/requirements for children.
All consent forms will be kept secure and shall be stored in accordance with our data protection privacy policy.
Supervision
Parents, guardians or responsible adults must attend all events and activities with their children. They should ensure that children are properly supervised at all times.

Managing the Behaviour of Children Generally
Whenever any adult engaged by us is faced with challenging or inappropriate behaviour from a child or with conflict between children, they must:
- treat each child fairly and equally
- approach the situation in a calm and neutral manner
- only ever use physical restraint/intervention in order to protect the immediate safety of a person, for example, to prevent an injury or harm either to the child or others
- wherever it is justified to physically restrain a child or to physically intervene, the amount of force used should be kept to the absolute minimum taking into account the risk posed
- make a written record of the incident and ensure this is reported appropriately to the Safeguarding Officer

Managing Risks Posed by Other Children
It is important for all adults engaged by us to recognise that children can face harm from their peers. This can commonly take the form of bullying. Bullying can be defined as any behaviour which is:
- repeated; and
- has the intention of hurting somebody either physically or emotionally.
Bullying can sometimes be motivated by prejudices based on certain groups, for example, gender, race, religion or sexual orientation. Bullying can often include:
- physical harm perpetrated against another child
- name calling and threats
- cyberbullying (threats and abusive comments made via technology)
Any instance of bullying or concern relating to possible bullying between children at any event or activities arranged by us will usually treated seriously.
We will conduct an investigation into the relevant facts before any conclusions or recommendations can be made.
All steps in relation to the prevention or management of bullying should be taken in consultation with the Safeguarding Officer.

Photography
We operate a strict no-photo policy. We will not take any photographs and ask that members of the public, parents or guardians and children do not take any photographs when attending our premises, activities and/or events.

Legal Framework
This policy has been drawn up in accordance with all relevant and applicable legislation and guidance available to us in the jurisdictions we operate within.

This Policy will be reviewed regularly and may be updated from time to time.
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