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Introduction
The Code of Conduct Policy sets out what we expect from any person or persons working for Spectrum Provision. This code aims to maintain those professional standards of conduct expected from employees and to protect themselves from criticism.
The purpose of the Code of Conduct is to support employees by providing guidelines of professional practice and behaviour that are safe and allow for effective and trusting partnerships between employees, young people, parents/carers and outside agencies. This Code of Conduct is in addition to employees carrying out tasks within their job descriptions and contract of employment. In addition, all employees have a legal duty of care towards the young people they are working with along with adhering to the law regarding safeguarding and welfare of these young people.


Behaviour
Any employee working for Spectrum Provision has a responsibility for respecting the needs, feelings and beliefs of others. Employees should demonstrate commitment to achieving high standards in planning and delivering educational content, and in working with colleagues, always displaying professionalism and respect, both in engaging with others and in reporting inappropriate behaviour. Employees have a duty to always uphold the values of Spectrum Provision, including out of normal working hours. Any concerns should be reported to Diane Roy – we have a Whistleblowing Policy to ensure that concerns can be raised without prejudice.


Confidentiality and Disclosure of Information
Information about the young people, their families, or about colleagues is strictly confidential and may only be used for professional purposes and not shared with third parties except for exchanging information professionally within the company.
Guidelines as set out in the Data Protection Act should be always adhered to. Anything written pertaining to a young person should be stored securely and used only for their intended purpose.
Safeguarding
The safeguarding and promoting the welfare of young people is of paramount importance. Employees must be aware of the Safeguarding Policy, the designated safeguarding leads and reporting procedures. Employees are responsible for their actions and as such, should avoid conduct that could be called into question. All employees must hold a current DBS certificate which must be updated every two years.


Health and Safety
Employees should be aware of their responsibilities under the Health and Safety at Work legislation and adhere to Spectrum Provision’s Health and Safety Policy.


Equal Opportunities and Diversity
Spectrum provision is committed to equality and diversity at work and when working with young adults and their families. Employees must always adhere to the Equalities Act.


Attendance and Punctuality
In the event of not being able to attend, or be late to the workplace, employees must inform Spectrum Provision at the earliest convenience. Repeat or persistent absence and/or lateness without good reason may result in disciplinary action. 


Dress Code
Employees should dress appropriately for the nature of the work. Clothing should be clean, neat and appropriate for working with young people. Employees should adopt a style of dress appropriate to the environment when representing Spectrum Provision – (smart casual clothing).
Clothing with slogans inappropriate to professional status are not permitted. Underwear should not be exposed. Shoes should be sturdy in nature and suitable for moving around with young people.



Physical Contact
Physical contact with a young person should be led by them and in the interest of that young person and not instigated by an employee. Any contact should be a response to the young person’s needs at the time, short in duration and appropriate to their age, stage of development, gender, ethnicity and background.
Any physical contact should not be secretive, for concerns of misuse of your authority. Caution should be exercised in cases where the young person has suffered with abuse, neglect or certain mental health conditions. In this case an employee should gently remind the young person about personal space and boundaries. Any behaviour from a young person that makes an employee feel uncomfortable should be reported to Diane Roy. Professional boundaries should be maintained at all times, and any physical or sexual exchanges will be reported.


Digital Conduct & Professional Boundaries
Employees are expected to uphold Spectrum Provision’s values both in person and online. This includes:
· Social Media – Personal social media use must not bring the organisation into disrepute. Avoid posting confidential information, making derogatory comments about colleagues, students, or the organisation, and ensure privacy settings are appropriately managed.
· Online Tutoring – When delivering online sessions, use only approved platforms, maintain professional language and appearance, and ensure a safe, respectful learning environment. Sessions should be recorded or monitored in line with safeguarding procedures.
· Use of Personal Devices – Personal devices must not be used to store or transmit sensitive organisational or student data. Work-related communications should be conducted via approved channels.
· Low-Level Concerns – Any behaviour that may indicate a breach of professional boundaries, even if minor, must be reported promptly to a line manager or safeguarding lead, Diane Roy. This includes conduct that could be perceived as inappropriate or unprofessional.






























































































































