Attendance Policy

This Attendance Policy of Spectrum Provision, last updated in June 2026, applies to employees, tutors, pupils, parents and carers.
The purpose of this Attendance Policy is to ensure the consistent engagement in tutoring or mentoring sessions, either in person or online, ensure accountability, thus promoting educational progress for our students. Attendance at sessions underpins all learning outcomes for students throughout the academic year. It is expected that students attend all scheduled sessions. Absences are permitted but will still incur the full cost of the session if less that 24 hours' notice is given, except in exceptional circumstances. Parents/carers should notify Spectrum Provision of a student missing a session with the reason for the absence. If a Spectrum provision employee is unable to attend a session, they will contact the parents/carers as soon as is possible.
This Attendance Policy applies to all students whose parents or carers have agreed to sessions with Spectrum Provision.
All tutoring/mentoring sessions in person or online must have a date and time agreed in advance with the parents or carers.
An absence is defined as missing a session due to illness, emergency, birth, marriage or bereavement of a family member, religious festival, pre-booked holiday, or other agreed acceptable reason. An absence other than above, or without prior notification is deemed unacceptable. Repeated absences may result in the termination of the home-tutor agreement.
If a student misses a session, Spectrum Provision will support the student/parents/carers in scheduling a further session to catch up, with a flexible approach. 
Prolonged absences will be reported to the DSL who may take further action.
Students are required to be punctual to sessions. If a student is more than 15 minutes late to a session without a valid reason, they will be recorded as late. The tutor has the right to terminate the session after this time but will still charge for the whole session.
Parents/carers will ensure that the student is fully prepared for each session, with the correct equipment.
